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[DanceAcademy
KLDA, Unit 2C, Stony Hills, Herts, SG12 OHJ

Terms & Conditions
2026 - 2027

Brand New Students

To trial a class, you will need to register an account with our software Studio Pro.
Upon registering an account, it will ask you to accept the below terms & conditions waiver.
Please take care in reading our terms & conditions before trialling or enrolling.
All terms are in place to enable safe dance practice, deliver excellent classes, maintain standards, enable

longevity & to maintain all overheads of KLDA.

Upon trialling or enrolling into classes at Kristie Louise Dance Academy (KLDA) a legally binding agreement
is formed and your (or your child’s) attendance at our classes will be strictly subject to full cooperation
with these terms.

Please note that if any parent or student is in material or persistent breach of any of these terms and
conditions, we reserve the right immediately to terminate the contract with you and/or exclude you or your
child from attending further classes until such time that the matter can be resolved or the agreement is

terminated, without further liability to you.

These can also be found on the KLDA website:
www.Kristielouisedanceacademy.co.uk

Financial

Trial Classes:

« All students are welcome to trial a class in each genre.

o There is a trial charge per class.

« This payment needs to be paid in advance & cannot be refunded once paid. If you cannot attend your
original trial date, KLDA will be happy to move this date once (as long as the class list is not full).

» You are welcome to trial more than one class, but each class will need to be paid for.

» Once a trial class has been attended, you will be asked if you would like to accept a permanent
space at Kristie Louise Dance Academy (KLDA). If you do not accept the space straight away & there is
a waiting list, it will be offered to the next person.

o If you &/or your child are not 100% sure there is an option to attend another paid trial class or a paid
4 week trial before enrolling.


http://www.kristielouisedanceacademy.co.uk/

Enrolling into KLDA:

KLDA charge monthly tuition fees.

Our fees are split over 39 weeks of the academic year August - July into 12 months of affordable
payments. All fees are inclusive of VAT (where applicable) & bank transaction charges.

Our monthly payments cover 3.25 weeks in advance.

All new students enrolling into classes will need to pay a joining fee. This includes a KLDA tote bag +
goodies. The fee will also include the tuition calculated pro-rata.

The joining fee will take you up to the next monthly tuition payment.

From this payment, you will then be charged on our pro-rata monthly payments.

Our terms operate similarly to school. We break for half terms, Christmas, Easter & the Summer
(during these periods we offer camps, workshops or classes charged separately).

The joining fee will be placed onto your account, which needs to be paid prior to the start date to
continue to attend classes.

Monthly Tuition:

Our tuition is based on a 12 monthly system.

39 weeks academic year is split into 12 monthly affordable payments.

Fees for current students will start on the 1** August & run through to 1** July.

All monthly fees are due on the 1* of every month.

Our monthly fees are charged 3.25 weeks in advance. This secures your space in our classes.
An option to set up AUTO PAY is available.

AUTOPAY: KLDA will bill your account 3-5 working days prior to the 1** of the month. (This is because it
takes this length to clear the payment).

If there any problems trying to pay via this method, please contact in writing by email to the following
address info@kristielouisedanceacademy.co.uk

Please note; this payment is monthly recurring.

Please note; if your autopay payment fails, this may be due you needing to update your card details (you
can do this via the app) or not enough funds in your account. If the payment fails you will need to pay the
bill manually. Please contact info@kristielouisedanceacademy.co.uk to discuss further if required.

If the matter is not amended straight away, you will be charged a 15% late fee after the 1** of the
month.

If you do not set up AUTO PAY you will need to pay by Manual Pay.

Manual Pay is controlled by you. You must remember to pay your fee on the 1* of every month.

Please note; by using Manual Pay, you are at risk of a 15% late fee charge.

Your monthly payment total will only change if;

You decide to add on another class OR You drop a class.

We assess fees & increase prices throughout the academic year. (You will be notified of this in
advance via e-mail).

Subject to KLDA digression & public holiday dates, our academic year is split over Autumn Term (14
weeks), Spring Term (11/12 weeks), Summer Term (13 weeks).

Any tuition payments on your SP account that are paid after the 1** of the month will incur a charge
of 15%. This charge will be automatically added when you pay your monthly fee.

If the monthly fee continues to not be paid, this will result in excluding attendance to any further
classes until the payment has been settled.

To avoid any late payments & the risk of excluding attendance, KLDA suggest setting up AUTO PAY.
To sort out any issues that have been occurred without notifying KLDA first, you will be charged a
£25 admin fee.
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Classes:

All class spaces automatically roll onto the month & term.

If there is a change to your time/class for the next term, you will be notified of this by e-mail prior to the
commencement of that term.

If no correspondence to KLDA is given by you in writing to the following email address;
info@kristielouisedanceacademy.co.uk, (within time of the notice period). It will be presumed that you are
happy with this change & your monthly tuition will continue to be charged.

Requests for changes to class schedules or levels may be made but remain entirely at our discretion and no change
can be guaranteed.

If you wish to make a request in advance for preferred class(es) (at the existing or at the next level) for the
next term, a month’s notice in advance is required (with the request being received in writing by email to the
following address [info@kristielouisedanceacademy.co.uk]. Where we envisage a change to schedule or the
relevant stage/level for your child we will discuss this with you in advance.

If you wish to create a change to existing classes after confirmed arrangements & we can grant this change,
you will still be charged the prior monthly bill & the next month will then be amended. If continued changes are
requested, then you will be charged a £25 admin fee to process these changes.

If you wish to withdraw from a subscribed class after the monthly bill has been charged & paid, there is no
refund & your next monthly bill we be amended accordingly.

Please note that all "Class Fees" and "Additional Fees" (as defined below) are subject to change at any time on
a term by term basis. Up to date term fees are available on request via info@kristielouisedanceacademy.co.uk.
If you wish to request how your monthly fees are charged & how they respond to the academic year, this is
available upon request.

"Fees" for academic year are as follows:

Autumn Term (Sept-Dec), Spring Term (Jan-March/April), Summer Term (April-July)

Classes do not run in the summer holidays (August). Summer Workshops and Camps and Private Lessons will be
available instead.

Length of terms will be 39 weeks but is dependent on the schools calendar & are subject to change at any time
on a yearly basis.

The new academic term dates will be emailed during the Summer Term.

In addition to class fees, the following additional fees (*Additional Fees") shall also be payable by you to the extent
applicable: Examination Entry Costs, Examination Supplement Charge, Examination Rehearsal Lessons, Costume/Shoe
Hire for Exams or Shows, Show Fees, Uniform, Private Lessons, Show Tickets, Show Programmes, Show DVD's.

The above additional fees will have a due date on. If payments are made after the due date. DSP will automatically
add a 15% late fee charge.

Private Lessons:
¢ Private lessons require payment prior to the lesson.
¢ Cancellation must be given 48 hours notice in advance.
¢ If you cannot make the lesson, there is no refund. We may be able to move the date with enough notice given.
 Private lessons can be shared up to a maximum of 4 students.

Social Media:
Please see the seperate policy on our website.



Notice:

Written notice (by e-mail) is required a month in advance, if you wish to withdraw your child from
their class/es at KLDA.
We require a full 30 days notice prior to the start of the 1** of the next month to cancel subscriptions.

Eg. If you wish to hand in notice for December then you will be required to give notice on the Ist November, a
full month in advance.

If NO notice is given, KLDA will automatically keep your space in the class & you will be charged
your next month's tuition.

All monthly fees for the next academic year will start on 1** August.

You will receive correspondence in the Summer Term regarding the new academic year & any
changes made.

In the event of the summer holidays, if you are unsure whether your child will want to continue for
the Autumn Term, we suggest handing in notice in advance during the Summer Term (June/July) &
then enrolling again if you wish to continue in the Autumn Term.

If you decide to re-enrol in September, you will be charged two months (August & September
tuition).

Please note if you do withdraw, your space for the class is not guaranteed.

If you have not notified KLDA of your withdrawal & you wish to withdraw your child's place with
late notice — you are still obligated to pay August’s monthly bill.

Cancellation & Amendment:

You have the right to cancel this contract within 14 days. Should you wish to cancel you must inform
us of this decision to the following email address. [info@kristielouisedanceacademy.co.uk]

Where you have asked us to do so we may start classes within the 14 days cancellation period. If
you agreed for us to start within that time you lose your right to cancel and will be required to pay
the full price under these terms and conditions even if the cancellation period has not expired - for
instance this may happen for the avoidance of any doubt where you have enrolled your child within
14 days of the trial start date.

This does not affect your statutory rights, but once the month has started, if you decide to withdraw
at anytime for any reason you will still remain liable for the full cost of the month and no refund will
be provided.

Refunds:

All fees remain payable whether or not your child attends the classes. There are no reductions or
refunds for missed classes under any circumstances (including injury, sickness or holidays).

Refunds will only be given to a cancelled class that cannot be rescheduled.

No refund will be given if you cannot attend the rescheduled date. (Please note; we will endeavour
to organise the rescheduled date to enable all to attend.)

A refund will not be provided if classes have to be cancelled due to an event beyond our reasonable
control including but not limited to fire, flood, storm, bad weather (including heavy snow disrupting
transport & power cuts) or other Act of God, pandemic or epidemic of any disease, industrial action,
war, civil unrest, terrorist threat or incident.

Discounts:

Discounts are available for students who wish to attend more than one dance discipline.

Family member discounts are available to those who have more than one member (sibling/parent)
under the same household attending KLDA.

For more information, please see our term fees on www.kristielouisedanceacademy.co.uk
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